CITY OF SAN ANTONIO
SOLID WASTE MANAGEMENT
DEPARTMENT

e [ CES> GUIDES

E7006

4410 West Piedras Drive, San Antonio, TX 78228
3-1-1

sanantonio.gov/swmd
facebook.com/sasolidwaste
twitter.com/sasolidwaste

instagram.com/sasolidwaste

9
A
£/
v
o







Table of Contents

Overview 2

Blue Cart - Curbside Recycling Collection 3
Green Cart - Curbside Organics Collection 7
Brown Cart - Curbside Garbage Collection - 10
PayasYouThrowProgram 1
Brush Curbside Collection - 12
BrushRecycling Centers - 14
BulkyWaste Curbside Collection - 15
BulkyWaste Drop OffCenters - 17
OutofCycle Collections - 19

Additional Services 22



0 Overview

Collection Services

The Solid Waste Management Department (SWMD) provides residential
recycling, organics recycling and garbage collection services. Pickup
is weekly and carts should be placed against your curb by 7 a.m. on
your assigned collection day. Your blue and green carts are always
picked up the same day. Your brown cart is picked up on an
alternate day. Carts should be removed from the curb at the end of
the collection day.

For more information or to determine your collection day,
download the SWMD app at my-waste.mobi/TX-SanAntonio, visit
sanantonio.gov/swmd or call 3-1-1.

Cart Maintenance
To keep unpleasant odors, bugs, flies and animals away from your
carts, please clean your carts from time to time.

If your cart is damaged, needs to be replaced, or if your cart is not
collected on your regular collection day call 3-1-1.

For holiday collection schedules, visit
sanantonio.gov/swmd/MyCollectionDay/HolidayCollection.aspx.



Blue Cart - Curbside Recychng Collection '

Most of what you throw away can be placed in your blue cart to
be recycled into new products. Recyclables containing liquids
or food residue should be emptied, rinsed and dried before
throwing them into your blue cart, and should be loose, not
bagged. The following pages include examples of what is and is
not accepted in the blue cart program. For more information, visit
sanantonio.gov/swmd/Recycling/Materials.aspx.
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' Blue Cart - Curbside Recyding Collection

Accepted Materials

Paper

Office paper Cardboard Dry goods Drink boxes
(flattened) pa(kaging

Magazines Newspaper Paper bags Paper towel/toilet
paper cores

Plastic

Bottles Bowls Cups Food trays & tubs
(with caps)
Meat trays Lotion & shampoo  Styrofoam®cups  Bundled plastic bags
bottles & food containers (see info to right)



Blue Cart - Curbside Recyding Collection '
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Accepted Materials

Metal

Aluminum Metal food cans Aerosol cans
drink cans & lids (empty, no nozzles)
Glass

Beverage bottles Food jars
(lids removed)

Bundled Plastic Bags

Simply follow these easy steps:

1. Stuff a group of dry and clean
clear or translucent bags
together in one bag (no black
bags or receipts)

2. Tie the handles together tightly

3. Toss that soccer ball size bundle
in the cart to be recycled
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' Blue Cart - Curbside Recychng Collection

Unacceptable Materials

These items are never allowed in the blue cart.

Styrofoam® Napkins & paper Tissue & toilet
packing towels paper

Garden hoses Recyclables in Aluminum foil
plastic bags

(lothing & shoes Brush and yard
waste

Light bulbs

E-waste
(household electronics)



Green Cart - Curbside Qrganics Collection i

In FY2016 SWMD is expanding its organics collection. This service
is free (included in your monthly rate), and the material recycled in
you green cart can be composted and made into nutrient-rich soil.
The material you place in your green cart should be loose and not
bagged. The following pages include examples of what is and is
not accepted in the green cart program. For more information, visit
sanantonio.gov/swmd/Organics/Materials.aspx or call (210) 207-6428.
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i Green Cart - Curbside Orgonics Collection

Accepted Materials

ey Yard Trimmings

Small branches Floral trimmings Grass clippings House plants

Leaves Yard trimmings
(loose or in paper bags) ~ (loose or in paper bags)

Food-Soiled Paper

(offee filters Microwave Paper cups & Paper napkins
popcorn bags paper plates & paper towels

Paper take-out Pizza boxes
boxes & cups
8



Green Cart - Curbside Orgcmics Collection i
Accepted Materials

Other Materials

O®

Cotton balls Dryer lint Shredded paper Wooden ice
cream sticks
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Unacceptable Materials

These items are never allowed in the green cart.

Bottle caps Plastic bags Styrofoam® Diapers
(metal or plastic)

Condiment Plastic utensils Dog food bags
packets



' Brown Cart - Curbside quboge Collection

Please place garbage in plastic bags and secure tightly. This helps
to keep your brown cart clean. Make sure the lid is completely
closed. Items prohibited in the brown cart include concrete, dirt
and rocks, hazardous materials like paints, motor oils and household
cleaners, hot ashes and coals, large pieces of metal, lumber and
tile, and recyclables. You can request an additional collection
up to three times per year for $10 per pickup. To request an
additional pickup, please call 207-6428. For more information, visit
sanantonio.gov/swmd/Garbage.aspx.
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P(Jy as YOU T|’H’OW E

Pay as You Throw is a program that allows residents to choose what
size brown garbage cart they want based on the amount of garbage
they throw away. Much like a utility bill, residents pay for what they
use. Three brown carts are available to choose from.

Your Cart, Your Choice

96

GALLON

GALLON
52093 [ s70.43

PERMONTH _ PER MONTH

$22. 18

PER MONTH

Remember, you can always downsize your cart at no cost. You can
also request one cart upsize at no cost. Additional cart upsizes are

$25 per occurrence.

Please note that these rates are for FY2016 and may change in
subsequent years.
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Collection

i? Brush Curbside Collection

Brush collection is a service provided twice
per year, approximately every six months.
Residents receive an official SWMD door tag
with a collection date about 7-10 days before
brush collection is scheduled to begin.

To be collected, brush piles must be no
more than eight cubic yards, be placed
within eight feet of the curb in front of your
home and be ready for pickup no later than
7 a.m. on the first day of your scheduled
collection week. Collections are usually
completed within the week and the truck
will only drive through the area one time.

Residents will be in violation of City Code,
Chapter 14 and may receive a fine up to
$2,000 per day plus collection and disposal
fee for the following:
« the brush pile contains non-brush
material
« the pile is obstructed by obstacles
- the pile is set out after crews have
passed your residence

The

o
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CITY OF SAH ANTONID

SOLID WASTE MANAGEMENT

DEPARTMENT
BRUSH
| GLETONMNG,

«collection. Brush must be set out no later than 700 a.m.
on Monday:

March 23,2015

= Please limit your brush 1o eight (8) cubic yards

+ Brush must be placed within eight () feat of curb

»  For paper-bagged leaves, please call 3-1-1 for beal
collection

= Mo bulky items [such as plastic bags, tires, fencing,
mattresses, etc.) during this collection

» Do not place under low-hanging tree limbs, on top
of water meters, In front of parked cars or other
obstructions

=+ Do not place any material on vacant kots

» Do not place material at the curb after crews have
passed by your house

= Violations of City Code will result in fines of up
10 52,000/ day and/or collection costs invoiced to
property owner

A
atalater tima,
e, ard

paint all woundy,

311 Osanantonio.goviswmd
M facebook.com/SASOLIDWASTE

visit sanantonio.gov/swmd/Brush/Materials.aspx.
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following page includes examples of what is and is not
accepted in the brush collection program. For more information,



Brush Curbside Collection $

Accepted Materials

Shrubs Tree branches Woody vines Other herbaceous
& woody plants

Unacceptable Materials

uo1?||0)
apisqan) ysnig

These items are never allowed in your brush pile.

Bulky household Construction or Hazardous
items demolition material material

Grass clippings Roofing material Lumber Soil & rocks

Trash
13
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Centers
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Overview

The City operates two brush recycling centers for the disposal of
brush, leaves and grass clippings. These items are used to create
nutrient-rich mulch that is available for purchase by residents to
use on their lawns and gardens. Fine mulch is available for purchase
to anyone for $0.03 per pound in increments of 20 pounds. Bulk
loading into a truck or trailer is included with the fee. Coarse ground
mulch is free while supplies last and bulk loading is free.

In accordance with the city’s Tarp Law, City Ordinance #72272, residents
must cover brush loads with a tarp or a penalty may be assessed.

Disposal Fees

Service fees will apply to the brush recycling centers. A resident (a
solid waste rate payer) is charged in 20 pound increments, whereas
nonresidents and commercial customers pay per ton. To ensure you
receive the residential charge, please bring your most recent CPS
Energy bill and a picture ID.

Resident 20 pounds or less: $0.25
Nonresident $25 per ton
Commercial $25 per ton

Bitters Brush Recycling Center

1800 Wurzbach Parkway

San Antonio, TX 78216

Everyday, 8 a.m. to 5 p.m. (except holidays)

Nelson Gardens Brush Recycling Center
8963 Nelson Rd.

San Antonio, TX 78252

Everyday, 8 a.m. to 5 p.m. (except holidays)

Brush recycling centers are open on Fridays and Saturdays until
6 p.m. in June and July.

14



Bu|l<y Waste Curbside Collection lg'

Bulky item collection is provided to all o
City of San Antonio residential solid waste

rate payers twice per year, approximately

every six months. Residents receive an

official SWMD door tag with a collection EiewE

date about 7-10 days before bulky item o o

collection is scheduled to begin.
SOLID WASTE MANAGEMENT
DEPARTMENT
To be collected, bulky waste piles must be BUI.KY ITEM
no more than eight cubic yards, be placed COLLECTION NOTICE

within eight feet of the curb in front of YOUr .. e seewsnybusyemsisinecsbior

collection. ltems must be set out no later than 7:00 am.

home and be ready for pickup no later than e
7 a.m. on the first day of your scheduled August 31, 2015

. . Enmﬁl_ﬁellukﬂllm : .
collection week. Collections are usually R s SR et
ino commercial tires), small pleces of carpeting,

completed within the week and the truck —  wwesmvsansswoosncue sukyiers e

limited to eight (8 cubic yards.

will only drive through the area one time. ot et e s

Residents will be in violation of City Code, | esktmiegmuws gasircers
. . = Do not place under low-hanging tree limbs, on top
Chapter 14 and may receive a fine Up t0  smumiuininimieancrone
Donulplacuwnw:llal-unv:amldh

$2,000 per day plus collection and disposal = : ceniha
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fee for the following: PN o ST A
. . property owner
« the bulky waste pile contains brush, Aseparate b cotcton i xcae ;
construction or remodeling debiris, 4311 Ounanoriogovswmd |

hazardous materials, mirrors/glass,
vehicle parts or electronics
« the pile is obstructed by obstacles
- the pileis set out after crews have passed your residence

The following page includes examples of what is and is not accepted

in the bulky waste collection program. For more information, visit
sanantonio.gov/swmd/Bulky/Materials.aspx.
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lg' Bu”<y Waste Curbside Collection

Accepted Materials

f—
iﬁ,. F“.

Large appliances Barbecue grills Furniture

Water Heaters Car tires (arpeting Fencing
(6 or fewer, no rims) (small pieces)
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Curbside Collection

Unacceptable Materials

These items are never allowed in your bulky pile.

Hazardous
demolition material material

Construction or

Glass or mirrors Roofing material Leaves Soil & rocks
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Bu|L<\/ Waste Drop Off Centers lg'

SWMD operates four bulky waste drop-off centers. All San Antonio
residents who pay the environmental fee can use the site for free.
To drop off bulky items, bring a recent CPS Energy bill and picture
ID. The following page includes examples of what is and is not
accepted at the bulky waste drop-off centers. For more information,
visit sanantonio.gov/swmd/Bulky/Materials.aspx.

All centers are open:

Tuesday - Friday, 8 a.m. to 5 p.m.
Saturday, 8 a.m. to noon

(except holidays)

Bitters Bulky Waste Drop Off Center
1800 Wurzbach Parkway
San Antonio, TX 78216

Culebra Road Bulky Waste Drop Off Center
7030 Culebra Rd.
San Antonio, TX 78238

Frio City Road Bulky Waste Drop Off Center
1531 Frio City Rd.
San Antonio, TX 78226
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Rigsby Avenue Bulky Waste Drop Off Center
2755 Rigsby Ave.
San Antonio, TX 78222
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lg' Bu”<y Waste Drop Off Centers

Accepted Materials

Water heaters Large appliances Furniture Mattresses
and AC units

Auto parts (ar tires (arpeting Glass & mirrors
(6 or fewer, no rims)

Bulky Waste

Sinks and tubs Construction Counter tops Barbecue grills

material
(1 cubic yard o less)
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Unacceptable Materials

Hazardous

Trash Brush and yard
waste material

18



Out of Cyc|e Collections l!%

Residents can schedule an out-of-cycle brush or bulky item
collection for a fee. To request an out-of-cycle collection, call 3-1-1
and SWMD will send a representative for a free cost estimate. Once

the fee is paid, SWMD collects items within two business days.

Fees (plus tax)

One item $50
Up to four cubic yards $50
Each additional four cubic yards (or any portion) $25

19
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Hazardous Waste

é HOUS@I’]O|CI HOZCﬂ’dOUS \)\/051'@

Household hazardous waste (HHW) should never be placed inside
any cart, poured on the ground, down the drain or in storm sewers.
Items should be taken to a drop-off center to be properly disposed
of. This service is free to City of San Antonio residents who pay the
environmental fee. To drop off HHW, bring a recent CPS Energy bill
and picture ID.

Contents should be kept in the original container. If the container
is leaking, transfer contents to a safe container and label the new
container or double-bag the old container in heavy-duty garbage
bags. Do not mix different materials in the same container or bag,
and be sure to place all items in a box and place them in the trunk
or truck bed during transport. A technician will unload your HHW
materials and return wanted containers. For more information, visit
sanantonio.gov/swmd/HHW/Materials.aspx.

Permanent HHW Drop-off Center
7030 Culebra Rd.

San Antonio, TX 78238

Tuesday - Friday, 8 a.m. to 5 p.m.
Saturday, 8 a.m. to noon

(except holidays)

Monthly Drop-off Center

1800 Wurzbach Parkway

San Antonio, TX 78216

First Saturday of each month, 8 a.m. to 3 p.m.
(except holidays)

HHW Mobile Events
HHW mobile events are held three times a year, 8 a.m. to 1 p.m. For
dates, visit sanantonio.gov/swmd or follow us on our social media sites.

20
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Accepted Materials

Automotive fluids Batteries Household
cleaners/solvents

Oil filters E-waste Fluorescent light Pesticides
(household electronics) fixtures/ballasts

Paint

Unacceptable Materials

These items are never accepted at an HHW event or drop-off center.

W

Trash Ammunition or Commercial or Expired
fireworks medical waste medication
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0 Additional Services

Dial-A-Trailer

Dial-A-Trailer provides City of San Antonio neighborhoods the
opportunity to host cleanup events for its residents. Items accepted
at Dial-A-Trailer events include brush and bulky items not collected
during weekly trash pickup. Commercial waste is not accepted in
this program.

Limited Dial-A-Trailers are available to reserve most Saturdays from
8 a.m. to 1 p.m. Only one unit per event/cleanup will be dispatched.
Organizations are limited to two Dial-A-Trailer events per calendar
year and events may not be scheduled for consecutive Saturdays.

For more information or to request a Dial-A-Trailer, visit
sanantonio.gov/swmd/Brush/DialaTrailer.aspx.

Free Landfill Disposal Day

Approximately every three months SWMD, in partnership with
area landfills, provides City of San Antonio residential solid waste
rate payers the opportunity to dispose of unwanted items for free.
To use this service, bring a recent CPS Energy bill and a picture ID.
Please note that no contractor, commercial or industrial waste will
be accepted.
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Additional Services 0

Christmas Tree Recycling

In January, the City of San Antonio provides sites for residents
to drop off Christmas trees to be recycled into mulch. Visit
sanantonio.gov/swmd to find out dates and locations.

Dead Animal Pickup

SWMD collects dead animals from city streets and from residents
who place them in bags or boxes at their curb. Do not place in
carts. The service is available seven days a week (subject to holiday
changes). SWMD personnel cannot collect dead animals from attics,
ditches, under buildings or on private property. To request a dead
animal pickup, call 3-1-1.

Commercial collection is available to veterinary clinics for a cost of
$10 per animal. Veterinary clinics should purchase dead animal tags
to have on-hand. When pickup is needed, contact 3-1-1 to schedule
a collection.

CITY OF SAN ANTONIO
ANIMAL CARE SERVICES
DEPARTMENT

KEEP YOUR

PET SAFE. ..
LEASHEM!
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’ Additional Services

Special Curbside Leaf Collection

City of San Antonio residents may request two free leaf collections
per fiscal year. Additional collections within the same fiscal year
(October 1 - September 30) may be requested, but are subject
to a $20 fee. Please make sure leaves are placed in paper bags or
cardboard boxes. Leaves are not to exceed eight cubic yards and
50 bags/boxes per collection. Bags must be two-ply kraft paper
(lawn and leaf paper bags can be purchased from grocery, home
improvement and department stores), have a wet strength of 40
pounds and be securely closed. Individual bags must not weigh
more than 40 pounds and be resistant to breakage when lifted.
Boxes must be made of brown, biodegradable cardboard, securely
closed, not exceeding four feet in height/width.
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